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Information needed to assist with troubleshooting access codes, transmitters, and car tags: 
 
Owners Name:  
Address:  
Date:  

 
 
Transmitter not working: 
 
Gate #:  
Date tried:  
Time of Day:  
Transmitter #:  

Four-digit number on transmitter 0XXXX 
Tried at both gates:  
Date of last battery replacement  

 
Gate Cards not working: 
 
Gate #:  
Date Tried:  
Time of Day:  
Five-digit number on Tag:  

 
Gate code not working: 
 
Gate #:  
Date tried:  
Time of Day:  
Code used:  
Did you push (#) plus the 4 digits?  

 
 
**Gate #1:  SW 59th Street 
**Gate #2:  Czech Hall Road 
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